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Collection Program

Consumers in Utah are able to return their used Bang & Olufsen manufactured consumer
electronics for recycling through a mail-back program free of charge. Consumers are able to
access information about the program at http.//www.bang-olufsen.com/en-US/the-
company/heritage/enviroment. The program covers Bang & Olufsen branded televisions. Bang
& Olufsen has partnered with Reverse Logistics Group Americas, Inc., and its Take-Back and
Regulatory Compliance management system to offer this program, which can be accessed at
the link above.

Consumers in Utah access the website and enter information about their location and
equipment. Based on this information, a shipping label is generated, which the consumer can
utilize to ship their used Bang & Olufsen product for recycling free of charge. Consumers merely
pack the product and ship it using the free shipping label.

During the 2012-2013 program year, no products were returned to Bang & Olufsen through the
mail-back program from Utah consumers.

Contact Information

For questions or clarifications about this report, please contact

Neil Glynn

Accounting Manager

Bang & Olufsen America, Inc.
1751 Lake Cook Road, Suite 620
Deerfield, IL 60015

(847) 590-4940
NEG@bang-olufsen.dk

www.bang-olufsen.com
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Collection Program

Consumers in Utah are able to return their used Coby manufactured consumer electronics for
recycling through a mail-back program free of charge. Consumers are able to access
information about the program at http://cobyusa.com/?p=recycle . The program covers Coby
branded portable computers and televisions. Coby has partnered with Reverse Logistics Group
Americas, Inc., and its Take-Back and Regulatory Compliance management system to offer this
program.

Consumers in Utah access the website and enter information about their location and
equipment. Based on this information, a shipping label is generated, which the consumer can
utilize to ship their used Coby product for recycling free of charge. Consumers merely pack the
product and ship it using the free shipping label.

During the 2012-2013 program year, no products were returned to Coby through the mail-back
program from Utah consumers.

Contact Information

For questions or clarifications about this report, please contact

Daniel Song

VP of Operations and Global Credit
Coby Electronics Corporation

1991 Marcus Ave, Suite 301

Lake Success, NY 11042

(516) 775-8880
ewaste@cobyusa.com
www.cobyusa.com
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About Lenovo:

Lenovo manufactures, develops, and markets a wide range of reliable, high-quality technology
products including desktop computers, notebook computers, and computer monitors. Lenovo
employs over 20,000 employees worldwide and has principle operations in Morrisville, North
Carolina and Beijing, China.

Lenovo is committed to leadership in environmental affairs in all of its business activities.
Lenovo follows applicable regulations around the world. In the US, Lenovo offers a free
recycling program for households and home based businesses covering all Lenovo
manufactured products nationwide. Lenovo believes these programs meet the requirements of
the state of Utah. The program is publicized on Lenovo’s recycling webpage at

www. lenovo.com/recycling. Details of this program are included below.

Recycling Plan Details:

Consumers in Utah are able to return their used Lenovo manufactured computer equipment for
recycling through the program website at www.lenovo.com/recycling free of charge. The
program covers Lenovo manufactured desktop and notebook computers and computer monitors
and peripherals and Medion brand desktop and notebook computers, computer monitors,
televisions and peripherals.

Lenovo has partnered with Reverse Logistics Group Americas, Inc. (RLGA) and its Take-Back
and Regulatory Compliance management system to offer this program. Consumers can access
the webpage and enter information about their location and the equipment they intend to
recycle. Based on this information, a free shipping label is generated and sent to the consumer,
which the consumer can utilize to ship their used Lenovo product for free recycling. Consumers
merely pack the product and ship it using the free shipping label. RLGA will ensure the products
are responsibly recycled.

During the 2012-2013 program year, devices totaling 5 pounds were returned to Lenovo through
the mail-back program from Utah consumers

Further information on recycling and reuse of computer equipment can be found on Lenovo’s
website at www.lenovo.com/recycling. Lenovo maintains a toll free telephone number for
consumers seeking more recycling information. The toll free number is 1-866-96-THINK.

Lenovo Contact Information:
Mary Jacques

Senior Engineer

Lenovo (USA), Inc.

1009 Think Place, Bldg 2/5E2
Morrisville, NC 27560

(919) 294-0422



maryjacques@lenovo.com
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Collection Program

Spectra Merchandising International, Inc. (Spectra) manufacturers Hello Kitty branded
televisions. Consumers in Utah are able to return their used Hello Kitty televisions for recycling
through a mail-back program free of charge. Consumers are able to access information about
the program on the Spectra recycling website at http.//www.spectraintl.com/index.php/about-
us/spectra-green.html. Spectra has partnered with Reverse Logistics Group Americas, Inc., and
its Take-Back and Regulatory Compliance management system to offer this program, which can
be accessed through the Spectra recycling web page.

Consumers in Utah access the website and enter information about their location and
equipment. Based on this information, a shipping label is generated, which the consumer can
utilize to ship their used Hello Kitty television for recycling free of charge. Consumers merely
pack the product and ship it using the free shipping label.

During the 2012-2013 program year, no products were returned to Spectra through the mail-
back program from Utah consumers

Contact Information
For questions or clarifications about this report, please contact either contact below.

Neil Sinclair Kim Fox

Executive Vice President Legislative and Business Development
Marino Andriani, LLC. Manager

6 Willow Hill Reverse Logistics Group Americas, Inc.
Upper Saddle River, NJ 07458 42840 Christy St, Suite 205

Phone Number: (845) 988-9900 Fremont, CA 94538

Email: neil@marinoandriani.com Phone Number: (510) 917-2185

Email: kim.fox@rigamericas.com



